
UX Design Storyboard
Scenario: An app to help users with disabilities and speakers of different languages purchase a ticket to the movie theater - big picture

Joseph wants to go to the cinema but 
he remembers it is difficult for him due 
to visual impairment and language 
barrier.

Joseph remembers an app that can 
help

Joseph select his native 
language and use voice assistant 
technology in our app

Joseph completes the process of 
purchasing ticket seamlessly

At the cinema, Joseph pick up the 
popcorn set order made earlier in 
the app

Joseph is satisfied with effective purchase 
process and now can fully enjoy his 
movie-experience


